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ABSTRACT

The purpose of this research was to study consumer data and clothing buying behavior of working
women in order to set a distribution channel strategies. Using quantitative research methods. The sample
used in this research was working-age women in Nakhon Si Thammarat Province, age between 25-60
years old, 400 samples. The results showed that , most of the respondents were between 36-45 years of
age, the marital status, the bachelor's degree, occupation civil servants or state enterprises, the average
monthly income was 40,001 baht or more. From the hypothesis test, consumer data in term of age
influenced the decision to buy the 7P’s marketing mix in term of price, place, promotion, people and
process at the statistical significance of 0.05. Consumer data in term of education influenced the decision
to buy the 7P’s marketing mix in term of product price, place and physical evidence at the statistical
significance of 0.05. Consumer buying behaviors in term types of preferred clothes influenced the
decision to buy the 7P’s marketing mix in term of product, price, place, people and physical evidence at
the statistical significance of 0.05. Consumer buying behaviors in term of average cost to purchases
clothes per time influenced the decision to buy the 7P’s marketing mix in term of product and place at the

statistical significance of 0.05.

Keywords : Distribution channels, Women's clothing
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