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ABSTRACT

The objectives of this research were 1) to investigate information of employees within the
organization according to individual characteristics, and 2)to study organizational communication
affecting the performance of employees under EPC Contractor of the power plant construction business. A
questionnaire was used as research instrument to collect data from 400 operational level employees
working in construction sector in Thailand. Most of the samples were male, between 21-30 years old,
graduated with a bachelor's degree. Most of them worked in a position of an engineer, had 6-10 years of
work experience. In addition, the respondents’ opinion towards organizational communication was at a
high level. The respondents’ opinion towards operational impact was at a high level. The results of testing
hypothesis revealed that the respondents with different personal factors, including gender, age, and job
position had different organizational communication. However, the respondents with different personal
factors, including educational level, years of working experience had indifferent organizational
communication with a statistical significance level of 0.05. Organizational communication affected

operational performance of the respondents with a statistical significance level of 0.05

Keywords: Organizational communication, Power plant construction business
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