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Abstract

The purposes of this research are: 1.) To study demographic groups reading fiction online via
application 2.) To study behavior of reading fiction online via application 3.) to study satisfaction from
Reading novels online through an application this researcher studied with a sample group who read online

novels.

The results of the study showed that most of them were female, aged 26-30 years, thinking of
studying at a bachelor's degree, most engaged in trade / personal business and most of them had average
monthly income of 15,000 - 20,000 baht. Online through the application found that Online novels readers
use 1-2 days a week. By being known through Internet channels and acquaintances such as friends, family.
Before bedtime, the site that readers use a lot are good children, most of them have experience reading
novels for 1-2 years using an app for 1-2 hours a day. There is an average cost of reading a novel. No cost
Before reading novels online as a book. the type of fiction that is read Next to romantic love novels, ancient
Chinese love novels. reason of reading novels online Because you can read it anytime, anywhere and
followed by fun stories Content satisfaction Readers appreciate the fun story. Satisfying the design, the
application is easy to read, easy to use, fast and modern. The price is satisfied. The presence of a payment
safety assistance system. And add coins to buy each episode. the field of self-development Most are satisfied

with modern technology. The second is the inspiration for life.

The results of the hypothesis testing found that readers with demographic characteristics, age,
occupation, average monthly income Affect the behavior of reading novels online through applications.
Readers with reading behavior were associated with satisfaction from reading novels online through

applications.

Key word: Reading behavior, satisfaction, novel application
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