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ABSTRACT

The purposes of this research were to investigate factors affecting customers’ satisfaction with the used-
car loan service in Thung Song District, Nakhon Si Thammarat Province. The 7P’s marketing mix was used to
study marketing strategies. Demography, including customer behavior, was also determined. A questionnaire
was used as a research instrument to collect data. The results indicated that 59.5% of the groups of instance
who take the used-car loan are female, age between 21 — 30 years old, single and holding a Bechelor Degree.
They earn more than 20,001 - 30,000 baht per month and most have only 1 family member.

From the hypothesis testing, it was found that differences in demography in terms of gender, age,
occupation, monthly income, status, and the number of family members affect satisfaction in using a used-car
loan in Thung Song District, Nakhon Si Thammarat Province. And Marketing mix (7Ps) can forecast customers’
satisfaction with the used-car loan service is 34.3% with the significant level at 0.05 by variable factors that can

forecast the significant level which are Price, Physical Evidence and Process.

Keyword : customers’ satisfaction, used-car loan service , marketing mix
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