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ABSTRACT

The objectives of this research were 1) to study the quality service affecting the customer satisfaction
of Thai traditional medical at Fort Wachirawut hospital Nakhon Si Thammarat 2) to study the relationship
between the quality service and customer satisfaction of Thai traditional medical at Fort Wachirawut hospital
Nakhon Si Thammarat. The sample is the 400 customers who use Thai traditional medical at Fort Wachirawut
hospital Nakhon Si Thammarat by using questionnaire to collect the data. The statistical analysis method are
Frequency, Percentage, Mean and Standard Deviation. The inferential statistic which is correlation of chi-
square.

The results from testing the hypothesis found that the overall of 400 respondents were female who have
age between30-40 years, the education level is bachelor degree come up with income level 30,000 Baht per
month. The results of testing the service quality affecting customer satisfaction of Thai traditional medical at
Fort Wachirawut hospital Nakhon Si Thammarat is more satisfied with the mean 4.60 by variable factors which
are reliability, Assuranse, Emphaty, Responsiveness and Tangible respectively.

The results of testing the hypothesis from customer satisfaction of Thai traditional medical at Fort
Wachirawut hospital Nakhon Si Thammarat is satisfied with mean 4.66 by the variable factors are the service
with the mean 4.63, next the people and the lowest satisfied is the safety with the mean 4.45 respectively.

The results of testing the hypothesis from the relationship between service quality and customer satisfaction of
Thai traditional medical at Fort Wachirawut hospital Nakhon Si Thammarat found that the servqual model have
relationship with customer satisfaction satisfaction of Thai traditional medical at Fort Wachirawut hospital

Nakhon Si Thammarat with the significant level at 0.01.

Keywords : Service quality, Customer satisfaction, Thai traditional medical
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