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Service recipients Attitude on adoption level of innovative money transfer via

E-Payment system, Nakhon Si Thammarat Provincial Court office
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ABSTRACT

The objective of this study Service recipients Attitude on adoption level of innovative
money transfer via  E-Payment system, Nakhon Si Thammarat Provincial Court office This was
a quantitative research with the sample group of 400 visitors of Nakhon Si Thammarat Provincial
Court using accidental sampling and questionnaire as a data collection tool. The statistical
methods used in data analysis to test the hypothesis were descriptive statistics and Pearson

Correlation Coefficient.

The research found that attitudes of visitors in terms of perception of ease of use,
perception of benefits, and aspects of thoughts and feelings affected the acceptance level of
innovative money transfer and receive money transfer service via E-Payment system at the 0.05
level of significance. The results of this study created the understanding of Nakhon Si Thammarat
Provincial Court in promoting the acceptance of innovative money transfer and accepting money
transfer via E-Payment system, which will lead to the intention to use the service continuously.
As well as being able to use the information to determine the operation guidelines of the Nakhon

Si Thammarat Provincial Court to meet the needs of visitors in the future.

Keywords: perceived ease of use / perceived benefit / Thoughts and feelings / Level of acceptance

of innovative E-Payment system
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