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Factors of Marketing Mix on the MyMo Acceptance Level for Financial transactions

with Government Savings Bank in Muang District, Nakhon Si Thammarat Province

UNAIDIEA GITTUDNIT
U |
UNANED

= 9 F) glld [ s A A = [ A [
ﬂ”liﬁﬂ']elTﬂuﬂ'JTuiJ'JﬁQﬂﬁgﬁﬁﬂ!Wﬂ 1) eAnu1datedInlszaunmsaaianainane
sEAUMIgaNT UM IFauueUnandguine Tulumsigsnssunumsdunusuimsooudulu dune

A [ [ = d‘ = [ [ o 1 [ 9 %
DY WHIAUATATDTITNIY 2) L‘W’f)ﬂﬂ']s!Tﬂ'ﬂllﬁllWu‘ﬁigW?TQaﬂngvnﬂﬂigcb'WﬂﬁsUﬂﬁWi)cl‘b'\‘]TL!ﬂ‘]J

o a [ a

szaUMIgoNsUMs e lwamsue TulumsigsnssunemsRunusumseeuanlu sune
A [ v = A = @ v J @ Y @
1199 1M IAUATATEITNIY 3) tieAnEIANFUHUTTEnINdnBuzNelsEyInTveId IFauny
Tatearudszaunnmsaaianisldauuedndmdunie TnlumsigsnssumemsSuiusuing
a o A [ [ = 1 @ 1 d' 9 = csa’/ g o
pauduly uneLed 39MIAUAIATTITNIIY Taenquadedlanlalunsfnyinsall $149u 400 Ay
A A Aq 9k 9 = aadq Y a Y Yy 1
ool lumssusindeyadio nuudouniy aoanlslumsinszddoya laun msiauaniag
~ 1 ~ v { ' ' ' @ v A d
AND Sovaz ANRRY tazdITEAVUNIATFIU (S.D.) HIAIANUIANANTZHINAS 2 drdTu
a 1 o 1 1 a 4 =
BATzADNUAILAT T-Test AZAT F-Test W30 UATIZHAIINMUTUTIUNAURGY (One — Way ANOVA)
1 I 1 as
nFeuieanuuanauilusegaieds Scheffe
U J 1 a3 a J =
HaMIANYT WA UNUUdo U WU luapTluman e 019521919 31 - 40 3 do1un
Y =2 a = = a o Y a = S
ausd szaumsany1fSygres erdnlszneugsneaiuai /191veenans s1eldmdeaoifou
a 4 [ a o
15,001 — 20,000 V1N WAN3AATIZHITITOTIUNAUNNNTAAIA 4P’s VOIH 1FUmeLnanGuIe Ty
o a o a 1w J [
TumMsMEINIsuNIIMIRUAVTUIAITDBNAY WUNANEULNYsTNTAMIAAT 1NA 018 52AD
= 9 d' 1 A v 1 9 a <
msfny tazsie ldmasaefou taziladedIuHTUNIINTAAIA 4P’s VOIR 1Tl namd LI Ty

o o d

Nanudunustudnyaznlszmnienaad

o o

maagy : uodwanruue Ty, Jadeaunaun1ansaain 4P

UNANMIEA FITIU01IT HANGATUTHITFINIUM T UHA A1VINBVIMIRAUNTLNGIA UATAIDITNI Y



ABTRACT

This study aimed to 1.determine the marketing mix factors that affect the level of acceptance of
the MyMo in financial transactions with Government Savings Bank in Muang District, Nakhon Si
Thammarat. 2) determine the relationship between demographic characteristics of users and the level of
acceptance of using MyMo in financial transactions with the Government Savings Bank in Muang
District, Nakhon Si Thammarat. 3) determine the relationship between demographic characteristics of
users and marketing mix factors, the use of the MyMo for financial transactions with the Government
Savings Bank Muang District, Nakhon Si Thammarat. By determine The samples groups used in this
study are the user of the application performs financial transaction with the Government Savings Bank. A
group of 400 customers using the MyMo service statistics used in data analysis were Frequency,
Percentage, Mean, One-Way ANOVA, comparing the differences individually by Scheffe

The results of the analysis showed that most of the respondents were female, between 31-40
years, with marital status, Bochelor’s degree and have a Personal business career and average monthly
income 15,001 - 20,000 baht the results of the analysis of marketing mix Facters of the MyMo users in
financial transactions with Government Savings Bank. Was found that the demographic characteristics,
sex, age, education level, average monthly income and the marketing mix factor of users of the MyMo
to perform financial transactions with the Government Savings Bank. Were Correlate with demographic

characteristics

Keywords : MyMo, Marketing Mix factor (4P's)
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