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ABSTRACT

The objective of this research was to study the marketing mix factors influencing the customer
loyalty towards the selection of photographers in Nakhon Si Thammarat Province. The sample was 411
customers obtained based on a simple random sampling. Data collected were then analyzed using statistics,

including percentage, mean, and Multiple Linear Regression Analysis for hypothesis testing.

The results of this study indicated that most of the samples were female (n= 242, 58.9 percent),
aged between 21-30 years (n= 250, 60.8 percent), single person (n =256, 62.3 percent), graduated with a
bachelor’s degree ( n= 254, 61.8 percent), worked as private company employee (n= 117, 28.5 percent),
and earned average monthly income between 20,001-30,000 baht (n = 149 , 36.3 percent). In terms of
marketing mix factors, an aspect with the highest mean was Place with a mean of 4.3747, followed by
Personnel with a mean of 4.2859, Price with a mean of 4.2758, Product with a mean of 4.0596, Process with

a mean of 3.9148, and Promotion with a mean of 3.7895.

The results of testing the hypothesis revealed that the marketing mix factors influenced the

customer loyalty towards the selection of photographers in Nakhon Si Thammarat Province.

Keywords: Marketing mix, Customer loyalty, Photographers
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