Pasgavlszaumamsamaveairumun ludunensas JaniaunsaIsssns 1y Nika
\ v w A Y A
ABANNIIFNANAVRILF A
Marketing Mix Factors of Coffeehouse Affecting Customer Loyalty in

Thungsong,Nakhon Si Thammarat

a Aa o

Auns viaanswus

@

a gd @ S A = v 1 9 o [
NUBRIINgYseasaernu e Iulseauniemsaatavess1uniui 11!’[’)']&51@1/!\1@1\‘]

q

'
[ =}

@ @ =) A 1 v v A Y a o @ 9 g =
WHIAUATATTITUINY ‘I/lilwaﬁ’f)ﬂ’ﬂiﬁlﬂiﬂﬂﬂﬂéllﬂﬁEjj‘UiIﬂﬂ Tﬂﬂﬂ?ﬁﬂﬂﬁ@]i}ﬂi%ﬁﬂf’ﬂﬁ AU IWOANE

Tatearudszaunianmsaaiauesduniud flinaneanuseinainavesdus Ina Uszansinldlu

9
v

av dy =
JTHIYYATIU AD

2

a A Y a 9 ° ' o o ~ o
‘]JﬁIﬂﬂ‘V]LﬂfJGlG]ﬁJﬁﬂ'liﬁ'luﬂ'lllwslu@'llﬂﬂuﬁﬁﬁ JWUIAUATATTITVUINY 3T1UIU 400

e

= a d aa a .. L. @ dy Y 1o Y
AU UNITUATIEUTADALBINTIUUN (Descrlptlve statistics) Tﬂmﬁuaslugﬂgmumu llmm N1IYAS
o J { 1 { .. a I a
(percentage) AUIUAURAY (mean) uazmgﬁmmummgm (Standard deviation) N13ATIL VLB
. . . . | [ v J 1 % a . .
9UNU (inferential statistics) WUMsnageuANUFNNUTIE I soase (independent variables)
Y 1 1 o a 4 1
gazalsawy (dependent variables) Tasn1snaaeual VIF 1azal Tolerance LAZUINAATIZHIIA
ANUDANDINY AU (Multiple Linear Regression)
av v A1 A 1 v v A Y a I v o A v Y o
N’dﬂﬁ’mﬂﬂﬂ%ﬂ‘ﬂﬁx‘mWﬁ@]’f]ﬂ’ﬂlli]ﬂ‘iﬂﬂﬂ@"UENI?j’iJiIﬂﬂiJ1ﬂLﬂ‘L!E]umJu§ﬂ e ﬂmamuaﬂymz
=\ 1 [y v A Y a Y A v Y
NNNIYNIN llW’d@]flﬂ’ﬂlli]ﬂiﬂﬂﬂ@"ll@ﬁ@”ﬂiiﬂﬂ jouny 7.76 (R=.776) 593904911 AD ﬂﬁ]i]flﬂ1u
= 1 = Y a 9 v 9 = !
ATTUIUNT 3JNaﬂ@ﬂjmmiﬂﬂﬂﬂﬂlﬂmuﬂﬂﬂ jouay 7.02 (R=.702) ,ﬂ%ﬁ)ﬂmulqlﬂmﬂi UHNDABDAIY
[ [ = Y a Y [ ) d' = 1 [ v Y a
Niﬂﬂﬂﬂﬂlmﬁ‘uﬂﬂﬂ 5900 6.84 (R=.684), T8 uad0IuN 3JNﬁﬁ@ﬂ)ihﬂﬁiﬂﬂﬂﬂﬂl@ﬁ@ﬂiiﬂﬂ
Y v 9 1A ' v v A 9 a 9
59982 6.53 (R=.653), 17998A1UI 1A WUN 3JNa@i’)ﬂimﬁ]ﬁiﬂﬂﬂﬂ‘u@muﬂﬂﬂ 5998y 6.21 (R=.621)

[

@ a I A 1 [ a o Aa 1
Ahdeaunaasas uwammmmsnﬂﬂmmé’uﬂﬂﬂ $oaz 5.99 (R =.599) uazilaseniinananny

v
7] [ a

= 9 Y =1 A o 9 1 =Y 1 = 1 [y =
%Qiﬂﬂﬂﬂ%@ﬁtﬂﬂ‘iiﬂﬂﬂ@&lﬂﬁﬂ o ﬂﬁ]%ﬂﬂ?ﬂﬁ\‘]&ﬁihﬂ?i@]ﬁWﬂ NWUIT UAANDAITUIITINNANAUDN

aQ

©°

@ [

a 9 [] = o @ QQd‘
U5 Inn So0az 4.88 (R = .488) 9 1NUUYA UNNWADANTEAU 0.05

e

v v v A

mamag : Tadeaulszauniamsnain, ANNNTNANA

‘FHumns wiadnisius vangasuimsgsnauriiuha uiInedes A



ABSTRACT

The purposes of this research were to be study the marketing mix factors of coffee shop affecting
customer loyalty. Sample of this research were 400 consumers who used coffee shop service in Thungsong,
Nakhon Si Thammarat. The statistical used in the data analysis were the descriptive statistics
,percentage,mean,standard deviation. Inferential statistics was a tested of relationship between independent

and dependent variables was tested for VIF ,Tolerance and analysis foe multiple linear regression.

The results of the study found that the first factor affecting loyalty of consumers is that the physical
factor 7.76 percent (R = .776) ,process factor 7.02 percent (R =.702) ,people factor 6.84 percent (R = .684)
, place factor 6.53 percent (R =.653), price factor 6.21 percent (R =.621) ,product factor 5.99 percent (R

=.599) and promotion factor 4.88 percent (R = .488) which statistically significant at 0.05

Keywords : Marketing Mix Factors, Affecting Customer Loyalty
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