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Decision Making Factors on Selecting Garage for Automobile Repairing Services in

Nakhon Si Thammarat
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ABSTRACT

This research aimed to study about Decision Making Factors on Selecting Garage for
Automobile Repairing Services in Nakhon Si Thammarat by distributing questionnaires on the
automobile repairing service’s client in Nakhon Si Thammarat to collect the information. the
questionnaire have been distributed to 400 clients, most of the are male who aged between 31-40 years old
which graduated from bachelor degree. Marriage status is single, work as business owner/merchant with
have 10,001-20,000 baht income as average. The analysis result shown that the marketing mixed factors
included the mixing of products, price& location, promotions, personality are affected the decision of
using garage for automobile repairing services in Nakhon Si Thammarat by having 0.00 significantly
statistic, thus the clients have the differentiation in demography, ages, occupations, education level by

0.05 of significantly statistic.

Keywords : Decision Making Factors on Selecting Garage for Automobile Repairing Services in

Nakhon Si Thammarat
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