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ABSTRACT

A study of the factors affecting the decision to buy products through the application (JD Central)
aimed to study the relationship of demographic factors with the decision to make a purchase through an
online application (JD Central) and to examine the relationship of 7P's marketing mix factors with app
purchase decisions (JD Central). This research was a quantitative study with 400 respondents who have
shopped through online channels by using a questionnaire to collect data with an online questionnaire
(Google Form). The researcher used the SPSS package for data analysis. Descriptive Analysis used were
Frequency, Percentage, Mean and Standard Deviation.

The results showed that sample group mostly female, age between 21-30 years old, single, mostly
working as employees of private companies with a bachelor's degree/vocational certificate and monthly
income 0f 30,001-45,000 baht Thus after various marketing factors were considered in different aspects
including product, price, place, promotion, process, people and physical evidence results are show that all
aspects are highly significant.

The hypothesis testing revealed that the different demographic factors wereage, status, occupation,
educational level. And average monthly income affect the decision to buy products through the online
application (JD Central) significantly at the 0.05 level Marketing mix factors that significantly affect the
decision to make purchases through the application (JD Central: case study) at the 0.05 level were product,

place, promotion process and physical evidence.

Keywords: Marketing mix factor, JD Central, Purchasing decision, Online products
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