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Abstract
Title Factors affecting the decision to use The Mall Nakhon Ratchasima
Department store
Author Mr. Poonyawee Lertsureephat
Department Business Administration
Advisor Associate Professor Dr. Kittiya Yongvanich

The objective of this independent study was to study the factors affecting the decision to use The
Mall Nakhon Ratchasima Department store. The results of independent research can be used to develop,
improve or modify the department store further. The sample group was 400 people who had used the
service of The Mall Nakhon Ratchasima Department store, using online questionnaires to collect data. and
the statistics that used to analyze the data were frequency, percentage, mean, standard deviation,
Independent sample t-Test, One Way ANOVA, and Multiple Regression.

The results showed that participants were female, aged 20-30 years and over 60 years old,
personal business career, average income 40,001 baht or more. Food and beverage departments were the
most used. Participants spent between 501-1500 baht and visit between 13.01-16.00. In addition, the study
results indicated that occupational factors affect the decision to enter department store. Students will have
different service decisions than people who have a career in government employees or state enterprise
employees. And people who have a career in government employees or state enterprise employees will
have different service decisions than company employee,home maker, and other. The Marketing Mix
factors in product factor, place factors, people factors, and physical evidennce factors will affect the

decision to enter the service of The Mall Nakhon Ratchasima department store

Keyword: consumer, The Mall department store, decision
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