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ABSTRACT

The purpose of this research was to study personal factors and to study the marketing mix factor
that affects the decision to use 7-eleven convenience store in Ratchaburi province. The population and
sample group were 400 people living in Ratchaburi province by accidental sampling. research instruments
are 400 Google Forms questionnaire. Data analysis was performed with descriptive statistics in SPSS. The
statistics used in the data analysis were frequency distribution, percentage, mean, standard deviation, T-
test, One-way ANOVA, multiple comparison statistical test Multiple regression. The results showed that
demographic factors from a sample of 400 people. Most of the sample was male, aged between 20-30
years old, single marital status. Employee occupation and income 10,001 - 20,000 baht. The opinion level
of marketing mix factors It was found that the product had the highest level of opinion, followed by Price,
Physical Evidence, Process, people, Place or distribution channels. and Promotion, respectively. The level
of opinion of factors in the purchase decision-making process It was found that the evaluation of
alternatives had the highest level of opinion, followed by the need, purchase decision, Information search.
and post purchase behavior, respectively. Comparison of opinion levels of demographic factors and
purchasing decision-making factors. It was found that demographic factors had significantly different
levels of opinions on purchasing decision-making factors at the 0.05 level. Regression analysis of factors
affecting the decision to use 7-eleven convenience store in Ratchaburi Province There were five factors
that had a positive impact, namely, place or distribution channel had the most impact, followed by
Promotion, Product, People, and Physical Evidence. In order, the statistically significant effect was at the

0.05 level.

Keywords : factors affecting service selection, marketing mix, retail stores, 7-eleven
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