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ABSTRACT

This study aims to study the factors affecting employee satisfaction of personnel in Ramkhamhaeng
University. The data were collected from 353 personnel at Ramkhamhaeng University using online
questionnaire (Google Form). Data were analyzed by SPSS package for analysis. The statistic for descriptive
analysis were frequency, percentage, mean and standard deviation. The results showed that most of the
respondents were female, aged 21-30 years, being supporters. They have the bachelor's degree and have a
working experience of 6-10 years. In term of motivating factors, work details, responsibility, success of the
work, progress of the work, the aspect of being respected were at a high level. In terms of supporting factors,
salary and benefits, relationship with supervisor subordinate and colleagues, policy and administration, working
environment, The personal well-being and job security were at a high level. In addition, the level of satisfaction
in the work of personnel in Ramkhamhaeng University was at a high level. The hypothesis testing results
revealed that the personnel with different gender, age, occupation, level of education and working
periods affects the satisfaction of the personnel in Ramkhamhaeng University differently. By significantly at

the 0.05 level.

Keywords : Motivation Factor, Supporting factor, Job satisfaction, University personnel
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