iladentnanon1s1¥uSNMTIANS MIvuaIauMszr Naszmamarse

(Freight Forwarder) ASAUANH : Bollore Logistics CO.,LTD.

@

a ¢ a o
FININY  DUNTANA

UNNINN

9 E4 v
v A a 9 1

av I = U @ AaA [ Y A o 1
N1TIVYATIU L‘]J‘Llf‘ﬂiﬂﬂﬂWﬂﬂﬁ]ﬂﬂﬂﬂﬁﬁ@ﬂTii%ﬂiﬂTi%ﬂfﬂi NITUUFAITUAITEUIN

=<

ﬂigmﬂﬂNﬁﬁ)(Freight Forwarder) NIMUANY1 : Bollore Logistics CO.,LTD. Wiagiszaad

q

d' = [y [ d'd 1 9y Aa [ 1A Y 1 A .
1) iefny1edeninanemslFusNsIANT MsVUEITUMITLHINsemaAnIause (Freight

A= Lo A = o Y a o
Forwarder) NSMANY1 : Bollore Logistics CO.,LTD. 2) L’W’f)ﬁﬂ‘]eﬂ‘ﬂﬁ]i]ﬂii!ﬂ”lﬂ%ﬂiﬂﬁi]ﬂﬂﬁ

' v
A o o 1 @ clsla o

1" a9 ! . 4
fnislluZ'Nﬁuﬂ15$°ﬁ'JN?Jﬁ%L‘V]ﬁ‘I/]'I\?L?’E](Frelght Forwarder) NAUNUTAD NITNAUN LFUINITH

4 4
Y o

~ R .. [ [ 1 ~ v A A 9 A 9y a
ASAANYI : Bollore Logistics CO.,LTD. nquA10819N15398A591 Av gnanlyuinians
FamsvuaIduMITHIN9sEmAMaTo ¥aIUITTN Bollore Logistics 5511319 1ADU A411AY
= A ° P} < A A a3 Y
D9 WAINIEY 2564 119U 212 AU Taslduuvaeuniuiuniede lumsiiusiusiudoya

aaa 9 a d Y o [ 1 9 o A 9 1 A 1
ananlylumsinszidoyailasediuyana laun Awud Ar1desaz Aundenazdiu
d' =\ =1 (% 1 (% S Aa o 9 Aaa
Wenvuwasgiuuazleuneuiltedruyananuaanimsialumsinulaglsada
One-way ANOVA 110g Pearson X 2
Ay 1 Y a o .. Y 1 ' <
HAN13398 W11 @NAIUBIUTHN Bollore Logistics Yszinnvodgnaraiulngoziiy

1 a a I Aa o o a o
Aasoonaua (Shipper) B3Unvuvesginuilu uTEnd1da 1azgnA1veIVTEN Bollore

.. =) [ Y [ d’ 1 1 9 Aa [ T A Y U A
Logistics #5zaviladendinanon1sldusnistanisuudiauaserniInydseimaniase

:ll Y 1 [ ~ 9 Y o W 9 o 1 a A
Tagsawns 4 au ogluszavnige gnaldanudingludusasiaininisuazioula

o a o o w [ 9 [
ﬂ’lﬁqf’ﬁgN‘Ll!ﬂuaWﬂﬂlliﬂllagfﬂ'lﬂﬂ’]ilﬂéfJL]JLEﬁEJ‘U ’ﬂi]i]ﬁl’c‘fmuﬂ1wf’l18QQ@@ULL‘U‘UE‘T@U’MWU

Y
seaumsdaaulalduTmsmsvuai@uAiserinalseimaniase (Freight Forwarder) 51004

1]
o [ aad

andianuduRusedatisd v adansEay 05

Y 9

[

1§1AY - MIVUAITUATZHINUTZMANIUTD (Freight Forwarder)

Do



Abstract

This research is the study of factors affecting the use of management services.
International Freight Forwarder Case Study: Bollore Logistics CO., LTD. Objectives 1) to study
the factors affecting the use of management services. International Freight Forwarder Case Study:
Bollore Logistics CO., LTD. 2 to study the factors in using the management service. International
shipping by sea (Freight Forwarder) in relation to Re-use of the service Case study: Bollore
Logistics CO., LTD. The sample group used in this research was 212 customers who used
Bollore Logistics international freight forwarding services between August and November 2021.
Use questionnaires as a tool to collect data. The statistics used in the analysis of personal factors
were frequency, percentage, mean and standard deviation, and comparing personal factors with
quality of work life using statistics One-way ANOVA and Pearson X 2

The results of the research revealed that Bollore Logistics customers, most of the
customers are Shipper, whose business is a limited company, and Bollore Logistics customers
have a level of factors affecting the use of freight management services. International ships,
including all four aspects, are at the highest level. Customers prioritize service rates and payment
terms by comparison. Respondents status factors and customer decision making levels to re-use

freight forwarders were statistically correlated at the .05 level.

Keywords: International shipping by sea (Freight Forwarder)
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