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Abstract

A study on the factors affecting the decision to shop via the Lazada Shopee online
application of consumers in Samut Prakan Province. to study demographic factors and marketing
mix factors. The primary variable is demographic characteristics. and marketing mix The
dependent variable is the purchase decision made through the online application. The sample
group consisted of 418 consumers in Samut Prakan area by means of Convenience Sampling to
distribute the questionnaire. To collect the questionnaire data provided, statistical methods were
frequency distribution, percentage, mean, standard deviation, T-test statistic, One-way ANOVA
statistic and multiple regression analysis.

The results showed that the factors affecting the decision to shop through the online
Lazada Shopee application of consumers in Samut Prakan Province. The statistical significance at
0.05 level consisted of 3 factors as follows: price marketing mix factor Marketing mix of service
processes and marketing mix factors for personal service

When considering testing the hypothesis of consumers who buy products through online
applications. with different personal factors in terms of gender, age, status, education level,
occupation and average monthly income will affect different purchasing decisions found that
personal factors education level and different income Affects the decision to buy products through
online applications
Keywords: marketing mix, online application purchase decision more about this source text
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