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A Study of Factors Influencing Ride-Hailing Application Usage

in Sathorn District
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Abstract

The purpose of this research is to study factors that influence the use of hailing applications in
Sathorn District. The quantitative is conducted to explore people's opinions towards ride-hailing
application usage.

The researcher collected data from 500 people, who live in Sathorn district, as population and
sample group by using online questionnaire. It was classified the data by gender, age, education,
occupation, average income per month and a car owner. The statistical approaches used for analysing the
data were frequency distribution, percentage, mean, standard deviation, T-test, One-way ANOVA

The result showed thats that demographic factors from a sample of 487 people who have ever
used ride-hailing application in Sathorn District. Most of the sample was female, aged between 20 - 30
years of age, student, income 10,000 - 20,000 and did not own a personal car. General behaviour of
commute and ride-hailing application usage, most of the sample prefer a taxi, and mostly spend
approximately 1 hour on commuting within 1 day. The opinion level of marketing mix factors (7Ps)
towards the decision of Ride-Hailing Application Usage, the highest factor was Physical Evidence
followed by Process, Product, Price, Place or distribution channels. and Promotion, respectively.

Comparison of opinion levels of demographic factors and Ride-Hailing application usage
decision-making factors in Sathorn District, it was shown that the Ride-Hailing application usage

decision-making in overall aspects had no significantly different.

Keywords: Hailing application, Rating of marketing factors
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