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ABSTRACT

This research aims to To survey the performance satisfaction of business credit officers.
Central in the metropolitan area of Bangkok Bank Public Company Limited : a case study of business
loan officers There were 235 middlemen in the metropolitan area by using a questionnaire as a data
collection tool. and analyze the data with the statistical package program The statistics used for
descriptive analysis consisted of frequency, percentage, mean and standard deviation. The inferential
statistic used was the One-way ANOVA (F-test).

The results showed that most of the respondents were female. 58.72%, aged 20-30 years,
40.85%, single, 66.81 percent, having a bachelor's degree accounted for 61.28%, with average income
of 20,001 — 30,000 baht per month, equivalent to 17.02%, and working periods of 1-5 years,
representing 31.49% which from the satisfaction survey of business loan officers most found The
nature of the work It was found that the operators focus on the performance of duties that match the
knowledge. employee competence make the highest average Security at work Operators must be
honest and straightforward in the performance of their duties. Salary and benefits Most workers will
focus on proper salary duties. career advancement The assignments that are given must be important
to the organization. The relationship between supervisors and colleagues Operators will pay attention
with co-workers that they can rely on at the highest level working environment will focus on

cleanliness in the workplace to create a good working atmosphere
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