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ABTRACT

The objectives of this independent study were to: 1) study the demographic factors
affecting work efficiency of government personnel 2) study job satisfaction correlated with
the work efficiency 3) use the results of the study as a guideline for improvement and development
suitable for the performance of government personnel, Department of Internal Trade, Ministry of
Commerce.The sample group used in this study were 250 personnel in government employees
from Department of Internal Trade, Ministry of Commerce. The Research instrument were
questionnaires. The statistics used to for data analysis consisted of frequency, percentage, mean,
standard deviation. The hypothesis were tested by t-test, F-test (One-Way Analysis of Variance)
and Pearson’s Correlation coefficient.The results of the study revealed that 1) Difference of
position levels affected the work efficiency with statistical significance at the level of 0.05. The
difference of personal factors, such as gender, education level, age, status, type, duration of work and
salary rates did not affect the efficiency of work. 2) Job satisfaction : work performance, career
success, promotion, relationship with supervisors, working environment, job security, method of
governing, compensation and welfare correlated with overall work efficiency with the statistical

significance at the level of 0.01
Keywords: job satisfaction , work efficiency , organization
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