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PERSONNEL AT THE DEPARTMENT OF INTELLECTUAL PROPERTY, MINISTRY OF
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ABSTRACT

The objectives of this study were 1) to study personal factors that affect work efficiency
2) to study motivation for work that affects the performance of personnel at the Department of

Intellectual Property.

The sample group was 250 people of government officer, government employees, and
permanent employees in the Department of Intellectual Property, Ministry of commerce,
Nonthaburi. The questionnaire was used to be a tool for collecting data. The statistics used for
analysis by frequency, percentage, mean, and standard deviation. The hypotheses were tested by
Independent Sample (t-test), One-way ANOVA (F-test), and Pearson Correlation Coefficient

Analysis.

The results of hypothesis testing that found the personnel at the Department of Intellectual
Property, Ministry of commerce, Nonthaburi with different age, type, and duration that affected
overall and each aspect of work efficiency differently, and the personnel with different gender,
education level, income that did not cause difference in work efficiency. Moreover, motivation
affects the overall of work efficiency in the same direction. Thus, the most aspect of motivation
factors that affected the work efficiency was work progress and the other aspects that affected

moderate of work efficiency.

Keywords: Performance Motivation; Work efficiency
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