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ABSTRACT

Research on the factors of work experience and engagement with organizations. The case
study of The QSR of Asia Co., Ltd. aims to study the engagement with the organization of the
personnel of The QSR of Asia Co., Ltd. and to study the factors of work experience affecting the

engagement of the organization of the personnel of The QSR of Asia Co., Ltd.

The samples used in the research consisted of personnel. The QSR of Asia Co., Ltd., which
operates in Bangkok. The tools used in the research include questionnaires for data collection.
Statistics used to analyze the data are percentage, frequency, mean, standard deviation, hypothesis
testing using independent t-test statistics for two groups of variables, and F-test statistics analyzing
one-way ANOVA for more than two groups of variables. Use the pair comparison method to
determine the difference and find the correlation value using the Pearson correlation performance

calculation.

The study found that the majority of respondents were female rather than male. Most age
ranges are in the 21-30 years, bachelor's degree is 1-5 years, and the majority of monthly income
is 15,001-30,000 baht. The most average variables are the reliability aspect of the organization and
the overall aspect of engagement with the organization. It was found that overall, it was at the highest
level. The variable with the greatest mean is normative binding. The correlation analysis of employee
experience factors of The QSR of Asia Co., Ltd. correlates with the overall engagement with the

organization at a high correlation level. Sig. is 0.00, which is less than 0.01. Work experience factors



There is a correlation with the attachment to the organization, which corresponds to the assumptions

set.

Keywords: work experience, engagement, organization, The QSR of Asia Co., Ltd.
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