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ABSTRACT

The research on factors affecting the adoption of the e-filing system for personal income tax
of users in Bangkok area aimed to study the factors affecting the adoption of the e-filing system for
personal income tax by users in Bangkok area, to identify problems and obstacles associated with
the filing, and to suggest solutions and promote the e-filing system for personal income tax by users
in Bangkok area.

This quantitative research collected data from 416 respondents via an online questionnaire.
The data were analyzed through descriptive statistics, determining the frequency, the percentage,
the mean, the standard deviation, and the inferential statistics by using multiple regression analysis,
were utilized to determine factors affecting the adoption of e-filing.

The study found that the maijority of the respondents were female in the age range 31-40
years with a bachelor's degree, working as civil servants or in state enterprises, with an average
monthly income of 15,001-25,000 Baht. They filed P.N.D.91 income tax form with no tax liabilities.The
result of the analysis of the four main factors showed that the most important factor affecting the
adoption of the e-filing system for users in the Bangkok area was the technology, however, this does
not lead to e-filing usage in Bangkok area. The following factors were the perception of benefits, the
attitude towards usage and perceived ease of use, respectively. These above factors showed
significant relation and impact on e-filing acceptance and usage in personal income tax in Bangkok

area, which has shown at 0.05 statistically. To amplify on benefits and importance of e-filing can be



used as an user manual published via social media and local tax revenue departments, which help

to promote and increase the number of participants to use e-filing to submit personal income tax.

Keywords: online tax filing and payment system (e-filing), personal income tax,

adoption of technology
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