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ABSTRACT

This research is a study on Organizational support that affects the performance
of operational university staff A case study of Srinakharinwirot University The objective
was to know the performance of operational university employees classified by personal
factors. and to know the motivational factors of organizational support that affect the
performance of operational university employees. The sample group used in the research
was Srinakharinwirot University operational staff There were 4 00 people in total.
The instrument used for data collection was a questionnaire. Data was analyzed using
a statistical package. by presenting descriptive data using frequency distribution Percentage,
mean, standard deviation and inferential data analysis using t-test. (t-Test), Chi-Square

Tests and Multiple regression analysis.

The results of the study revealed that 1) Most of the respondents were female.
Aged between 31 - 40 years old, single, bachelor's degree level of education Average
monthly income 10,000 -20,000 baht, with working life in the range of 6-10 years. 3) The overall
level of operational efficiency was at the highest level. 4) The results of the analysis of
the relationship between the motivational factors of organizational support that affected
the performance of operational university employees found that All organizational support
motivation factors were positively correlated with the performance of operational university
employees. 5) The results of the multiple regression analysis of the motivational factors
of organizational support affecting work performance revealed that the motivational factors
for organizational support affecting the work performance of late university employees.
operating There was a linear relationship with the factors of 5 aspects with statistical

significance at the 0.05 level.

Keywords : Work efficiency, Motivation factors, Operational university employees,

Srinakharinwirot University
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