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CHANGE MANAGEMENT OF THE ELECTRONIC
PERFORMANCE OF ADMINISTRATIVE FUNCTIONS
AFFECTING WORK EFFICIENCY OF PRESONNEL IN THE
MINISTRY OF COMMERCE, NONTHABURI PROVINCE
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Abstract

The objectives of this study were: (1) To study the change management of the
electronic performance of administrative functions, (2) To study the work efficiency of
personnel in the Ministry of Commerce, Nonthaburi province, and (3) To study the relationship
of the change management of the electronic performance of administrative functions affecting
the work efficiency of personnel in the Ministry of Commerce, Nonthaburi province. The
sample group consisted of 400 officers of the Ministry of Commerce, Nonthaburi province.
The data were collected using a questionnaire and analyzed by the statistical analysis
program. The descriptive statistics for describing the data were frequency, percentage, mean,
and standard deviation. The hypotheses were analyzed by using independent samples
Pearson’s correlation coefficient. The results show that most of the respondents were female,
aged 30 — 39 years. Most of them held bachelor’'s degrees and were government officers. It
was found that the opinion of the change management of the electronic performance of
administrative functions, arranged in descending order, were navigation, enablement,
leadership, and ownership. In terms of the opinion of work efficiency, arranged in descending
order, were time, quality of work, the quantity of work, and cost. The result of the study to
analyze the relationship between the change management of the electronic performance of
administrative functions and work efficiency using Pearson’s correlation coefficient method
concluded that there was an overall correlation between the change management of the
electronic performance of administrative functions and work efficiency, which had a correlation
coefficient of 0.280, and at the statistically significant level of 0.01. Similarly, when compared
with each side of the change management of the electronic performance of administrative
functions, navigation, leadership, enablement, and ownership had a correlation coefficient of
0.231, 0.194, 0.271, and 0.309, respectively. In other words, when the level of change
management of the electronic performance of administrative functions increases, the level of
work efficiency will increase correspondingly. To summarize, the change management of the

electronic performance of administrative functions is related to work efficiency.
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