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JAPANESE MANAGEMENT INFLUENCING ORGANIZATIONAL
COMMITMENT OF THAI STAFF IN JAPANESE COMPANIES IN BANGKOK
METROPOLITAN AREA
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Abstract

The three objectives of the study were: (1) to examine the demographic variables
including sex, age, education levels, position levels, length of working experience in current
company and average monthly income influencing employee organizational commitment (2) to
examine Japanese organizational commitment influencing employee organizational
commitment (3) to implement the results of the study for management approach which increase
employee organizational commitment in Japanese company and others. The sample group
consisted of 393 Thai employees from Japanese company in Bangkok metropolitan area. The
data were collected using questionnaire and analyzed using SPSS program. The descriptive
statistics for describing the data were frequency, percentage, mean and standard deviation. The
hypotheses were analyzed by using Independent samples t-test, One-way ANOVA (F-test) and
Pearson’s correlation coefficient. The results show that most of respondents were female, aged
30 — 40 years. Most of them held a bachelor's degree, were in an operational position, have
been working for the current company more than 11 years and had 20,000 — 40,000 THB of
average monthly income. The result of this study concludes that organizational commitment
was influenced by demographic variables including sex, age, education levels, position levels,
length of working experience in current company and average monthly income differently at the
statistically significant level of 0.05. The organizational commitment is found to be correlated to
Japanese management moderately at the statistically significant level of 0.01. In other words,
the level of Japanese management increases, the organizational commitment will increase
correspondingly. The first top three are holistic concern, employee as an including family,

collective decision-making and Implicit control with explicit measures.

Keywords: Japanese management, organizational commitment, Thai staff in Japanese
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