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Non-life insurance customer satisfaction Syn Munkong Insurance Public Company

Limited. Case studies of customers from all sales channels of the head office.
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ABSTRACT

Non-life Insurance Customer Satisfaction Study Syn Mun Kong Insurance Public Company
Limited Case Study Customers from all sales channels Head office. The purpose is to study the satisfaction
of customers who use the company's services. Syn Mun Kong Insurance Public Company Limited by
comparing with satisfaction classified by gender, age, education level, occupation and income of customers
towards the service in 5 aspects, namely the concrete aspect of the service; reliability Responding to service

recipients aspect of confidence aspect of caring by collecting data from customer statistics who come to use



the service and buy non-life insurance at the head office through all channels From September 20 - 30,
2022, a period of 10 days, the number of 20,174 people can be calculated as an average per day of 2,017
people, which the number of samples used in this research was calculated using the Taro Yamane (1970)
formula. The number of population is known, the confidence level is 95%, the degree of error is +5%. As a
result, the results were equal to 350 samples and received cooperation from customers in answering
complete questionnaires. And analyzed the data by statistics, frequency, percentage, mean, standard
deviation. and test the hypothesis by t-test, one-way ANOVA, multiple comparison by Fisher's Least -
Significant Different (LSD) method and analysis by correlation (Multiple Regression). From data analysis,
it was found that the sex with the highest number was female with 207 samples, representing 59.14%. The
age with the highest number was 31-40 years old with 106 samples, representing 30.29%. The highest
number is Bachelor's degree with 158 samples, representing 45.14%. The highest number of occupations is
private company employees with 120 samples, representing 34.29%. The highest number of income is in
the range of 10,001 - 20,000 baht, with 109 samples, representing 31.14%. Average number and the standard
deviation of the company's customer satisfaction Syn Man Kong Insurance Public Company Limited on
service quality, The physical aspect of the service It was found that the overall score was moderate (X =
3.16, S.D. = 0.78). The overall level was moderate (X =3.37, S.D. = 0.73). The overall score was moderate
(X=3.32,S.D. =0.74). The overall level was at a high level (X = 3.43, S.D. = 0.74). The overall score is at
a high level (X =3.45, S.D. = 0.73). Hypothesis testing found that Hypothesis 1.1. Affecting the satisfaction
of non-life insurance customers, Syn Mun Kong Insurance Public Company Limited is not different.
Hypothesis 1.2. Age difference Affecting the satisfaction of non-life insurance customers, Syn Mun Kong
Insurance Public Company Limited is different. Hypothesis 1.3. Different Studies Affecting the satisfaction
of non-life insurance customers, Syn Mun Kong Insurance Public Company Limited is different. Hypothesis
1.4. Different professions Affecting the satisfaction of non-life insurance customers, Syn Mun Kong
Insurance Public Company Limited is different. Hypothesis 1.5. Different income Affecting the satisfaction
of non-life insurance customers, Syn Mun Kong Insurance Public Company Limited is no different. Multiple
Linear Regression analysis to find the relationship between Demographic factors of non-life insurance
customers of Syn Mun Kong Insurance Public Company Limited and service quality The physical aspect of
the service There was a statistical significance at 0.05, including educational factors (Sig. = 0.00* 3 =0.18)
on one side. Reliability There was a statistical significance at 0.05, including educational factors (Sig. =
0.00* B = 0.10) on one side. Responding to service recipients There was a statistical significance at 0.05,

including educational factors (Sig. = 0.01* B = 0.09) on one side. aspect of confidence with statistical



significance greater than 0.05 for all factors and caring There was a statistical significance greater than 0.05
for all factors.

Keywords: Satisfaction; Service; Non-life insurance; Syn Mun Kong Insurance; Head office
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