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Job motivation for job advancement of supporting staffs in Ramkhamhaeng University:

a case study of General Affairs Division and Bangna Campus Division
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ABSTRACT

The objectives of this research were (1) to study demographic factors that affect job motivation for job
advancement of supporting staffs in Ramkhamhaeng University (2) to study motivation in job performance for
job advancement in the positions of supporting staff in Ramkhamhaeng University. The sample group was 350
supporting staffs of General Affairs Division and Bangna Campus Division in Ramkhamhaeng University. The
questionnaire is used a five-point Likert rating scale through tool quality inspection. A reliability of motivation
on job performance variable is 0.926. A reliability of motivation on job advancement variable is 0.914. Data
were analyzed using statistics including frequency, percentage, mean, standard deviation, T-test, one-way
ANOVA, and Pearson correlation coefficient.

The research results are summarized as follows:

The results of the research can be summarized as follows: Most of the samples were female. aged
between 31-40 years old with a master's degree. Most of them are single, an average salary level between
15,001-20,000 baht and 30,001 baht and above in the same proportion. And most of the working years are
between 6-10 years.

1. Among the 6 demographic factors, it was found that age, marital status, average monthly income and
years of work that affected the motivation to work for the advancement of the supporting staffs of
Ramkhamhaeng University were significantly different at the level 0.05. There was no statistically significant

difference at the level 0.05 from gender and education factors.



2. The five aspect factors of motivation on job performance are job characteristics, work security, policy
and administration, compensation and welfare, and relationship with supervisors and colleagues that affects the
advancement of supporting staffs in Ramkhamhaeng University. It was found that the motivation factor had a
statistically significant relationship with job advancement at the level 0.01 in all aspects, including job

promotion. salary promotion, and renewable contracts.

Keywords: job motivation, job advancement
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