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ABSTRACT

Research on user satisfaction of public bus services Case study: The public transport passenger
pick-up point at Victory Monument has the objectives of: (1) To study the demographic factors of public
bus users in the area of the Victory Monument Public Bus Transfer Area (2) To study the factors affecting
the satisfaction of using public buses in the area of the victory monument public bus transfer area. Examples
include passengers using public buses in the victory monument drop-off area. Use the method of handing
out questionnaires to everyone. Satisfaction of users of public bus services Case study: Public transport
drop-off points on the Victory Monument are a tool for collecting information. The results showed that (1)
A total of 400 people, mostly males, were between the ages of 21-30 years, bachelor's degrees, public
enterprises/private employees, with a monthly income of 15,001 - 20,000 baht. (2) The satisfaction of users
of public transport services on the Victory Monument is very high: (3) The satisfaction of users of public
buses; In the area of the public transport drop-off point, the Victory Monument is at a considerable level (4)
The results analyzed different demographic characteristics, including gender, age, education level,
occupation, and average monthly income. There was a significant difference in satisfaction at the level of
0.05 (5) The results of the study of factors affecting satisfaction, all 5 aspects affecting satisfaction. It was
found that factors affect satisfaction There was a statistically significant correlation for satisfaction at the
level of 0.05, and factors affecting satisfaction were found. It has a statistically significant satisfaction effect
of 0.05.

Keywords: Public bus services BMTA.
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