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Abstract

This study aims to study individual factors that affect the organizational loyalty of employees of
Regional Revenue Office 3 and study the motivation that affect the organizational loyalty of employees of
Regional Revenue Office 3. The samples of the research are 350 people who have worked at Regional
Revenue Office 3 and Bangkok Area Revenue Office 22 - 30. The researchers used the questionnaire as a
tool to gather data from a sample group, used the descriptive statics and used the inferential statics
analysis to analyze data.

The result was found that most respondents were females with the age range of 30 - 39 and single,
who have graduated with Bachelor's degree, having worked 6 - 10 years and having an income more than
35,000 baht. The results of the hypothesis testing found the personal factor of Regional Revenue Office 3
included gender, age, status, education, qualification period performance and average revenue per month
different, loyalty to the organization was not different. Motivation for employees had a significant effect
on the loyalty showed the relationship in the same direction at the statistical level of 0.01. The Motivating
factors, acceptance, responsibility, the nature of work performed, success in work and the advancement in
the position had a significant effect on the loyalty showed the relationship in the same direction at the

statistical level of 0.01.

Keywords: Motivation, Organizational Loyalty, Regional Revenue Office 3
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