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ABSTRACT

This research study aims to 1) To study the level of service satisfaction of the Huai Khwang Area
Revenue Branch Office 1 2) to present the research results to the supervisors To be used as a guideline to
create satisfaction for service users. The sample group used in this research were 400 people who came to use
the service at the Huai Khwang Area Revenue Office 1 random sampling according to their convenience. The
questionnaire was used as a data collection tool. Data were analyzed using descriptive statistics. which
consists of Frequency distribution, percentage, mean and standard deviation. Data analysis using inferential

statistics consisted of t-test, f-test.

The study found that Satisfaction of service users toward the service of the Huai Khwang Area
Revenue Branch Office 1 as a whole was at a high level. The first was compassionate, followed by response to
service needs. in building confidence for service users Service reliability and the concreteness of the service,
respectively. Demographic factors There are 3 aspects that have a Sig higher than 0.05. including age,
monthly income and the number of times using the service/month with a Sig value of not more than 0.05,
consisting of 3 aspects: gender, education level and occupation. gender factor different educational levels and
occupations This affects the satisfaction of service users toward the service. of the Huai Khwang 1 Area

Revenue Branch Office were different at the statistical significance level of 0.05.

Keywords : Satisfaction; Services; Revenue
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