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ABSTRACT

The purpose of this research was to study the functional factors affecting Stress from working online
and on-site During the COVID-1 9 situation of employees of private companies in Bangkok which factor
Including factors of work on the nature of work (Intrinsic to the job) Factors of work in role in the
organization (Role in the Organization) Working factors in relationships at work (Relationship at Work) Work
factors for success and career advancement (Career Development) Working factors related to structure and
atmosphere in the organization. (Organization Structure and Climates) For the benefit of the organization to
use the information to develop the work of employees and used to improve the management of environmental
technology systems on-line and on-site work This research is a quantitative research. Survey by collecting
data from a sample which is an employee of a private company of 400 people. With the acceleration in time,
only 50 percent of the data was collected. Of the total number of samples using an online questionnaire Data
were analyzed using Frequency distribution, percentage, average standard deviation and the Pearson

correlation coefficient

The results showed that Work factors that result in stress from working on-line and on-site, in order
of factors that affect from the most to the least, namely, the nature of work. Structural factors and atmosphere
in the organization Factors for success and career advancement Role factors in the organization Relationship
factors in the workplace and found that online work resulted in more stress than on-site work. The factors that
affected in descending order were comprehension and use through online media. communication systems and
information technology time management Quality of work and job satisfaction Furniture and home

appliances, the amount of work and the cost of working online.

Keywords: Stress; COVID-19; On-line work; On-site work
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