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ABSTRACT

This research was objective is to study marketing mix factors and social media marketing
factors affecting the decision- making process for using cafe services of the population in Sakon
Nakhon Province. By collecting data from the sample who are users of cafes in Sakon Nakhon
Province, amounting to 400 people using a questionnaire. The results of the research revealed
that 1) people who use cafe services in Sakon Nakhon Province mostly female, between 25-35
years old, income 10,001-15, 000 baht/month, bachelor's degree. 2) Have opinions about the
marketing mix factors affecting the decision to use the cafe service. It was at the agreed level in
terms of marketing promotion, personnel, physical, process, place, product and price. 3) Have
opinions about social media marketing. That affects the decision to use the cafe service at a high
level both in terms of word- of- mouth marketing entertainment specificity Interaction.
4) There are opinions about the decision making process for using cafe services of the population
in Sakon Nakhon Province. With a high level of importance and when testing the hypothesis, it
was found that the process variables and physical able to predict the effect of marketing mix
factors affecting the decision- making process for using cafe services of the population in Sakon
Nakhon Province was 28.90% with statistical significance at .05. Specificity variables and word-
of-mouth marketing able to predict the effect of social media marketing factors affecting the
decision-making process for using cafe services of the population in Sakon Nakhon Province was

33.30% with a statistical significance at .05.
Keywords : Marketing Mix Factors, Social Media Marketing, Service Decision Making, Café
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