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ABSTRACT

The objectives of this study were 1. To investigate the online payment behavior of working
consumer in Bangkok, and 2. To investigate the acceptance technology system of online payment

The sample group was 400 people of working consumer in Bangkok. The descriptive statistics
relate to the following; frequency, percentage, mean and standard deviation - particularly use of the Chi-
Square to analyze the data.

In the study, the samples which responded to the questionnaire shared the following
characteristics: There were females, age between 29-39 years old, single status, having a bachelor

As for hypothesis testing results, the inferential statistics showed that personal factors matter in
the case of education and income have significance in a relationship with the online payment behavior in
every dimension, and personal factors matter in the case of gender have no significance in a relationship
with the online payment behavior in every dimension. Thus the acceptance technology system of online
payment with risk perception bear a relationship with the online payment behavior in every dimension
which are insist of amount, time, and frequency at the 0.05 level of significance. Moreover, the
acceptance technology system of online payment with usefulness perception bear a relationship with

the online payment behavior in part of time and frequency, but not significance in amount.

Keywords: ONLINE PAYMENT, TECHNOLOGY SYSTEM ACCEPTANCE
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