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Abstract

The study of the effects of perceived organizational support on central personnel’s
organizational citizenship behavior in Department of Cooperative Promotion aim to study
the influence of perceived organizational support on central personnel’s organizational
citizenship behavior in Department of Cooperative Promotion. The sample group was 300
central personnel’s in Department of Cooperative Promotion reference the calculation by
Taro Yamane theory. Data were gathered by questionnaire survey tools. The statistics used
for data analysis were percentage, mean, standard deviation. Hypotheses testing by multiple
regression analysis and analyze the relationship between independent and dependent
variables using the Pearson correlation coefficient with the setting statistical of significance
at the level of 0.05. The research findings revealed that the influence of perceived
organizational support which consists of 5 aspects as compensation and benefits, knowledge
of the job and opportunities for advancement, job stable, emotional mind and operational was
positive correlation with central personnel’s organizational citizenship behavior in department
of cooperative promotion. The emotional mind was hypothesis supported. The operational
was found inverse influence value. The compensation and benefits, knowledge of the job
and opportunities for advancement and job stable was found influence value to central
personnel’s organizational citizenship behavior in department of cooperative promotion with no
statistically significant.

Keywords: Perceived organizational support, Organizational citizenship behavior
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