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ABSTRACT

This research aim to study job characteristics factors in the working environment of
government empleyee in Directorate of Education and Training. This research is a quantitative
research which using closed-ended questionnaire (Close Form) to collected data from 305 Directorate
of Education and Training officials. Statistics used in this research as : percentage, and use multiple
regression for hypothesis The results of the research found job characteristics which include 4
aspects have an effect on work life happiness of government employee in Airforce Directerate of
Education and Training, at a statistical level of 0.005. These four aspects, ranked in order of
importance, are task significance, work feedback, task identity, and autonomy. Additionally, five
working environment factors significantly influence the happiness at work at a statistical level of
0.005. These factors, ranked in order of importance, are advancement, organizational structure and
rules, organizational culture, and safety and security.

Keywords: Job Characteristic, Work Environment, Work life happiness
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