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Abstract

The purposes of the study were to study 1) The personal factors of private school staff
in Bangkok who use the Office of the Private Education Commission service. 2) The quality of
service provided by the Office of the Private Education Commission as perceived by private
school staff in Bangkok. 3) The satisfaction with the services of the Office of the Private
Education Commission among private school staff in Bangkok. 4) The comparison of satisfaction
with the Office of the Private Education Commission services based on personal factors. And
5) Service quality affecting Satisfaction of Office of the Private Education Commission. The
sample 369 people was mostly female, aged 45 and above, highest level of education being a
bachelor's degree. Most of them were teachers with more than 4 years of experience in their
positions, earning a monthly income between 15,001 — 25,000 baht, and had visited the service
more than 4 times. A questionnaire was used to collect data, and the statistical methods for
data analysis included percentage, mean, standard deviation, Independent Sample t-test, One-
way ANOVA (F-test), and multiple regression analysis. The results showed that 1) The service
quality and satisfaction were at the highest level. 2) The comparison of satisfaction with the
services revealed that gender differences exist, with males and females having different overall
levels of satisfaction. 3) The quality service affects satisfaction in all five aspects the most
influential aspect was assurance, reliability was second, responsiveness, empathy respectively

and tangibility in the last.
Keywords: Service Quality, Satisfaction, Office of the Private Education Commission
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