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The Work-Supportive Environment that affecting Working Happiness of
Ramkhamhaeng University Staff at Ramkhamhaeng University (Huamark) in
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Abstract

This research objective to investigate the work-supportive environment that affecting working
happiness of Ramkhamhaeng University staff at Ramkhamhaeng University (Huamark) in Bangkok.
The majority of the sample were female, aged 31-40 years, holding a master's degree, employee
( Government Budget), and earning an average monthly income of 35,001 — 45,000 Baht. A
questionnaire was used as the data collection tool. The statistical methods employed for data analysis
included percentage, mean, standard deviation, and multiple regression analysis. The findings of the
study revealed that (1) The respondents had level of the work-supportive environment in terms of
Autonomy, Goal Orientation, Physical Environment, Adoption of Innovations, and Clarity are high
level, respectively. (2) The respondents had level of working happiness in terms of Work achievement
is highest level, Recognition, Connections, and Love at work are high level, respectively. (3) The
respondents with different genders, ages, education levels, job types, and average monthly incomes
did not show differences in working happiness levels, with statistical significance at the .05 level. (4)
The work-supportive environment affecting working happiness, with Autonomy (Beta = .350) having
the greatest effect on working happiness, followed by Goal orientation (Beta = .292), Physical
Environment (Beta = .220), Adoption of Innovations (Beta = .209) and Clarity (Beta = .085) having

the least impact on working happiness, respectively, with statistical significance at the .05 level.

Keywords : Work-Supportive Environment, Working Happiness, Ramkhamhaeng University
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