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The job characteristics that affect employee organizational commitment at

Ramkhamhaeng University (Huamark) in Bangkok.
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Abstract

This research aims to (1) examine the job characteristics that affect organizational
commitment of employees at Ramkhamhaeng University (Huamark), (2) study the organizational
commitment of employees at Ramkhamhaeng University (Huamark), (3) analyze the significance
of job characteristics affecting organizational commitment, (4) compare the level of
organizational commitment of employees, and (5) study the relationship between job
characteristics, organizational commitment, job satisfaction, and good employee behavior at
Ramkhamhaeng University (Huamark). The research population included 1,873 employees
working in the budgeting and revenue departments at Ramkhamhaeng University (Huamark)
who had been employed for at least one year. A sample of 334 employees was selected using
stratified random sampling, calculated based on Yamane's formula (1973) with a 95%
confidence level and a margin of error of 0.05. The data collection tool used in this study was a
questionnaire. Statistical methods employed for data analysis included percentage, frequency, t-

test for comparing means between two independent groups, one-way ANOVA for comparing



dependent variables with independent variables, and multiple regression analysis to analyze
organizational commitment.

Research findings revealed that

1. Employees at Ramkhamhaeng University (Huamark) had an overall high level of
agreement (Mean = 4.19) regarding job characteristics. The highest agreement was
found in the importance of the job (Mean = 4.26) and the uniqueness of the job (Mean =
4.23). Additionally, there was a high level of agreement on job characteristics including
skill variety (Mean = 4.18), feedback from work (Mean = 4.18), and autonomy in work
(Mean = 4.13).

2. The overall organizational commitment of employees at Ramkhamhaeng University
(Huamark) was at the highest level (Mean = 4.22). The highest levels of commitment
were related to social norms (Mean = 4.28), behavior (Mean = 4.27), and attitudes
(Mean = 4.22).

3. Hypothesis testing revealed that employees with different gender, age, education level,
average monthly income, type of employment, and tenure exhibited differences in
organizational commitment.

4. The study found that organizational commitment among employees at Ramkhamhaeng
University (Huamark) had a statistically significant relationship (at the .05 level), with
82.3% of the variance explained by three factors: attitude, behavior, and social norms,
in order of importance.

This research provides valuable insights into the factors that affect employee organizational
commitment and can be used to improve job characteristics and foster better employee
engagement in the future.

Keywords : Job Characteristics Affecting Employee Organizational Commitment at

Ramkhamhaeng University (Hua Mak) in Bangkok
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