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Abstract

This study aimed to examine 1) the personal factors of personnel in the Revenue
Department in Bangkok, 2) perceived organizational support among the personnel of the Revenue
Department in Bangkok, 3) work efficiency of the Revenue Department's personnel in Bangkok
4) a comparison of work efficiency categorized by personal factors, and 5) the impact of perceived
organizational support on work efficiency of the Revenue Department's personnel in Bangkok.
The sample consisted of 381 individuals, the majority of whom were female, aged between 46
and 55 years, holding a bachelor's degree as their highest education level, single, working in The
Revenue Regional 2, and earning more than 35,000 baht per month. Data were collected using
a questionnaire, and statistical methods used for data analysis included percentage, arithmetic
mean, standard deviation, independent sample t-test, One-way ANOVA (F-test), and multiple
regression analysis. The findings revealed that 1) The level of perceived organizational support
was moderate, 2) Opinions on work efficiency were at a high level, 3) Personal factors such as
gender, age, department affiliation, and monthly income were significantly associated with
differences in work efficiency at the .05 statistical level, and 4) Perceived organizational support
positively impacted work efficiency, with the highest influence observed in operational tasks,
followed by emotional aspects, knowledge, and opportunities. In contrast, job security and

compensation negatively influenced work efficiency.
Keywords : Perceived organizational support, Work efficiency, Revenue department
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