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ABSTRACT

The objectives of this study were to study the factors in technology acceptance

and risk perception affecting the behavioral intention to use the e-Wallet through



the TrueMoney application among customers in the Bangkok Metropolitan Area.
The sample group consisted of 400 consumers from the Bangkok metropolitan area,
who were surveyed to collect data. The data were analyzed using percentage, frequency,
mean, standard deviation, and multiple regression analysis. Findings showed that
the acceptance of technology factors found that perceived usefulness and perceived ease
of use had a statistically significant influence on the behavioral intention to use the e-Wallet
through the TrueMoney application at a significance level of 0.05 and the perception
of risk factors found that effectiveness in use, financial concerns, and time, also had
a significant statistical influence on the behavioral intention to use the e-Wallet through

the application at a statistical significance level of 0.05.

Keywords: Technology Acceptance, Perception of Risk, the Behavioral Intention to Use,

e-Wallet, TrueMoney
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