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Abstract

In today’s world, most organizations aim to recruit skilled and knowledgeable

personnel to work for their companies. Retaining these talented employees is crucial, as



skilled workers are likely to be recruited by other organizations offering better compensation
or more attractive incentives. Furthermore, some employees may perceive their work as a
mere exchange for compensation, which can be detrimental to the organization in the long
term. In response, many businesses are increasingly focusing on their employees,
recognizing that human resources are essential to the organization’s success. A shortage of
human resources can disrupt or delay work processes, causing significant harm to the
organization. This research examines the factors influencing employees’ work motivation
and their loyalty to private sector organizations in Bangkok, categorized by personal factors
and motivational factors in the workplace. A quantitative approach was used with a survey
questionnaire distributed to a sample of 400 employees from private companies in Bangkok,

during September to December 2024.

The results revealed that most respondents were female (56.8%) and male (43.3%).
Most participants were aged between 30-39 years, single, with a bachelor's degree, earning
between 25,001-35,000 Baht per month, and had 2-5 years of work experience. Most
companies were in the consumer goods sector. The study found that, overall, work
motivation was rated at a very high level (X_= 4.59, S.D. = 0.458), and organizational loyalty
was also rated very highly (X_= 4.63, S.D. = 0.435). The analysis of personal factors
showed that education level and work experience did not significantly affect employees’
loyalty to the organization. However, gender, age, marital status, monthly income, and
industry type were found to have a significant impact on employees’ loyalty to the

organization.
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