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request benefits via the electronic system (e-Self Service) of

service users the Social Security Office, Bangkok Area 8
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Abstract

This research aimed to study the factors of technology acceptance that affect the intention to
use the e-Self Service of the service users at the Social Security Office, Bangkok Area 8.
The sample group used in the research was 400 service users at the Social Security Office,
Bangkok Area 8. The data were analyzed using the t-test One-Way Anova and the hypothesis
was tested using the Multiple Regression Analysis by the Stepwise Regression Analysis
method. The results of the study found that technology acceptance had a positive influence on
the intention to use the e-Self Service of the service users at the Social Security Office.
Bangkok Area 8 ranked as follows: The highest was perceived ease of use (B = 0.486),
followed by perceived risk ([3 = .313). Together, they explained the intention to use the e-Self
Service of service users at the Social Security Office of Bangkok Area 8, with a predictive value
of 49 percent (Adjusted R2 = 0.49). The results of this study will be useful for the Social
Security Office of Bangkok Area 8 in creating awareness to accept technology and publicizing
the benefits of using (e-Self Service) system to increase the number of system users. It will
also be a guideline for researchers who study related research. Keywords: Acceptance of

technology, Intention to use the service, Electronic system (e-Self Service)
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