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Abstract

This research aims to study the factors influencing consumer decisions to use the services of stores at
Lotus's Ramintra branch in Lat Phrao District, Bangkok. Data were collected from a sample group of
405 consumers who had previously used the services of stores at Lotus's Ramintra branch through an

online questionnaire.

The results of descriptive statistical analysis, hypothesis testing using t-test statistics, and multiple
regression analysis revealed that the factors influencing consumers' decisions to use the services at
Lotus's Ramintra branch in Lat Phrao District vary based on the consumers' age. Pairwise comparisons
identified six pairs of age groups with significant differences in their decision-making. The factors with
the most influence, ranked by beta coefficients, are as follows: Distribution Channels (Beta = .010),
Product (Beta = .003), Promotion (Beta = -.009), Physical Environment (Beta = -.014), Process (Beta =
-.016), Personnel (Beta = -.099), and Price (Beta = -.151). Among these, price was identified as the
most significant factor affecting consumer decisions. Consumers place high importance on pricing that

aligns with the quality received.

This research highlights the need to set prices appropriately to match the quality of goods and services
provided. The findings are beneficial for organizations operating in the hypermarket sector or other
retail businesses, providing insights for the development and improvement of their operations to better

meet consumer needs.

Importance: Decision-making, Service Usage, Consumers in the Lat Phrao District, Bangkok
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