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ABSTRACT

The objective of this research was to investigate and compare the motivational factors affecting the
job satisfaction of personnel at Ramkhamhaeng University. The sample group consisted of 360
personnel from Ramkhamhaeng University. Data were collected using questionnaires and analyzed
using descriptive statistics, including mean and standard deviation. Hypothesis testing was
performed using F-tests and linear regression analysis at a significance level of 0.05. In cases where

statistical significance was observed, pairwise mean differences were tested using Scheffé’'s method.



The results of the study revealed that regarding motivator factors, the aspect with the highest mean
was work achievement. Regarding maintenance factors, the aspect with the highest mean was
supervision. Overall, the job satisfaction of Ramkhamhaeng University personnel was at the highest
level. The comparison of job satisfaction indicated that differences in age, average monthly income,
and duration of employment resulted in significant differences in job satisfaction. Conversely,

differences in gender and educational background did not result in different levels of job satisfaction.
Keywords: Job Satisfaction, Maintenance Factors, Support Staff, Ramkhamhaeng University
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