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Factors that affect the intention to quit the job of employees in Bangkok
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ABSTRACT

The objective of this research was to examine and compare personal factors and other
factors influencing employees’ intention to resign from their jobs in Bangkok. This study employed
a quantitative research approach. The sample consisted of 400 employees working in Bangkok,
selected through convenience sampling. The data collection instrument was a structured
questionnaire. Data were analyzed using descriptive statistics, including frequency, percentage,
mean, and standard deviation, as well as inferential statistics, namely the t-test, one-way analysis

of variance (One-way ANOVA), and multiple regression analysis.

The results indicated that the overall level of factors related to the intention to leave
among employees in Bangkok was at a moderate level (X = 3.34,S.D. = 0.570), and the overall
intention to leave was also at a moderate level (X = 3.17, S.D. = 0.665). The analysis of
personal factors revealed that age and monthly income significantly differed in terms of intention
to leave, whereas gender and educational level showed no significant differences. Furthermore,
the factors affecting employees’ intention to leave explained a low level of variance, accounting
for 4.8 percent (Adjusted R? = 0.048), with statistical significance at the 0.05 level (F = 5.034,

Sig. = 0.000).

The findings from the multiple regression analysis showed that the factor of relationships
with coworkers significantly influenced employees’ intention to leave (Beta = 0.139, t = 2.447, p
= 0.015) at the 0.05 significance level. However, job characteristics (Beta = 0.056, t = 0.940, p
= 0.348), opportunities and career advancement (Beta = 0.030, t = 0.483, p = 0.629),
organizational policies and management (Beta = 0.114, t = 1.905, p = 0.058), and
compensation and benefits (Beta = —0.034, t = —0.572, p = 0.568) did not significantly affect

employees’ intention to leave at the 0.05 significance level..

Keywords: turnover intention, personal factors, employees in Bangkok
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